
 

  

 

Do not discard 

Solventum™ ActiV.A.C.™  
Therapy Unit rental device  
return instructions 

For detailed instructions 
on returning your therapy 
unit, point your smart 
phone camera at this QR 
code and click on the link 
which will lead you to the 
return video instructions. 

1 Disposable items (e.g., tubing, connectors, clamps, canisters, 
dressings, booklets, fabric carrying case), whether used or unused,  
should not be returned to Solventum. Instead, they should be 
discarded per state, local, regional and national laws and provisions.   
Your healthcare provider can help with this information. 

2 Place the ActiV.A.C.  Therapy Unit and power cord into the black 
hard case. 

3 Place the case into the blue shipping bag.  The prepaid shipping 
label comes attached to the blue shipping bag. 

4  Drop off at your local shipping location using the pre-paid label.  
The return is free. If you are unable to drop off at your local courier 
shipping location, please contact Solventum at 800-275-4524,  
press 2, 45995# 24/7 and Solventum will coordinate the free 
return. Do not call the shipping courier directly as this may result  
in you being charged. 
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https://multimedia.3m.com/mws/media/2289162O/3m-activ-a-c-therapy-unit-patient-return-video-mp4?utm_term=hcbg-msd-ooh-en-us-vv-cwc_rwc-offa-flyer-3m-watchvid-activac2-mar23-00000
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